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Any information given is not meant to replace legal, medical, and psychological or any other
professional service. While I strive to use my best abilities to provide helpful psychic
information, the accuracy cannot be guaranteed nor can any particular outcome be guaranteed.
Please refer to my testimonials as evidence of the quality of our work. The psychic spiritual
advice I give you is there to bring guidance, clarity, and direction. We all are given free will,
therefore, it is up to the client to be responsible and accountable to use the information to make
decisions that best suit them in their life.

When you purchase or receive a service or product you are agreeing to hold harmless the
following: Claudia N. Johnson, Claudia N. Johnson, LLC, Healing Energy Arts Center,
HealingEnergyArts.com, Facebook, Instagram, LinkedIn, and all other businesses affiliated with
Claudia N. Johnson for any actions, judgments or damages resulting from any private session,
course, workshop, or event. You are also agreeing not to record the session in any way except
by the taking of notes.

Please give a minimum notice of 24-hours prior to cancelling, or rescheduling to receive a credit
at our discretion. Claudia retains the right to cancel any course or event with 5 or fewer
participants. If Claudia cancels you will receive a full refund or credit.

Distant healing protocol: I will call you on the phone prior to your healing to confirm our
session, then hang up while you relax and receive the energy work. Next, I will email my
findings as many clients fall asleep during their session and need their sleep. Your purchase is
your registration which sends me an email. I will contact you to schedule a private session, or
send a Zoom ID and Passcode for courses and events. Your contact and health information is
kept confidential and never sold.

Thank you.
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